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Embargoed until 7.00 a.m. 28 November 2023 
 

GB GROUP PLC 
(“GBG”, the “Group” or the “Company”) 

 
Half year results for the six months ended 30 September 2023 

 
GB Group plc (AIM: GBG), the experts in digital location, identity verification and identity fraud software, 
announces its unaudited results for the six months ended 30 September 2023. 
 
Financials 
 1H24 1H23 

Revenue £132.4m £133.8m 

Constant currency revenue1 £132.4m £130.0m 

Adjusted operating profit 1 £23.9m £28.1m 
Adjusted operating profit excluding FX gain2 £23.6m £21.8m 
    Adjusted operating margin excluding FX gain 17.8% 16.3% 
Operating (loss) / profit (£52.6)m £2.5m 
(Loss) / profit before tax (£57.3)m £0.0m 
Adjusted diluted earnings per share 3 5.1p 7.3p 

Diluted loss per share  (21.8)p (0.3)p 
Net (debt)/cash1  (£104.8)m (£132.6m

1



 

 

2 

 

Strategic highlights 

 Despite the macroeconomic conditions, a pleasing first-half performance. Excellent progress regarding 

the simplification and efficiency pillar of our strategy underpins the FY24 profit expectations 

 Continue to drive cross-

https://www.investis-live.com/gb-group/65439ed6c43e3c0d00629812/hdtr
http://www.gbgplc.com/
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Chief Executive Officer’s review 

A good first half; excellent strategic progress and performance in line with our expectations 

At GBG, every day we build, collaborate and partner to create a world where everyone can transact online with 
confidence. With the digital marketplace continuing to evolve, GBG’s customers and their consumers will 
increasingly rely on the internet to supply and access public and commercial services. We fully expect that this 

enduring demand will provide a long runway of growth to trends such as digital transformation, increasing 
regulation across a diverse range of markets and an ever-growing need to protect against fraud.  

Within a fragmented and competitive global Identity market, GBG has continued to innovate and drive 
differentiation to stand out from our peers, demonstrating our industry leadership position. Having successfully 
launched Multi-Bureau, GBG GO and our next-generation address capture solution to market in the last year, 
our momentum has continued with several new propositions that demonstrate our ongoing innovation and 
expertise including GBG Trust, GBG Identity Score and a new Global Store Finder product for Location.  

Our first-half financial performance was pleasing despite the macroeconomic conditions. Both Location and Fraud 
delivered good performance with high single-digit growth in Location and low double-digit growth in Fraud.  The 
decline in Identity was in line with our expectations, and excluding the impact of cryptocurrency customers, 
revenue was flat with strong growth in APAC offsetting a tough prior-year comparator in the Americas.  

Over the last 18 months, GBG has faced two significant headwinds to growth; firstly, the general macroeconomic 
conditions, which have led to higher inflation and monetary tightening by central banks, has suppressed 
consumer demand leading to lower transactional volumes for GBG; secondly, specific headwinds related to 

changes in consumer behaviours following the end of the COVID
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Building on the success of our fraud networks in the Americas and customer response to our Alerts product in 
Australia, we are also in a pre-launch phase of GBG Trust, a global fraud network powered by the millions of 
transactions enabled through our data and document verification networks. This is an increasing capability for 

GBG to provide unique fraud indicators and insight to complement the regulatory decisioning we provide. These 
innovations along with those launched in the prior year such as Multi-Bureau and GBG GO expand the 
opportunities that we can develop with existing customers or to penetrate verticals such as the fast-growing 
gaming sector in the Americas.  

Location is 
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 1H24  1H23 
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Condensed Consolidated Statement of Profit or Loss 
For the six months ended 30 September 2023 
Unaudited 

   

 
 

 

 

 
 

 

 

ear to 
 

 

 
 
 

Note 

  
Unaudited 

6 months to 
30 September 

           
Unaudited 

6 months to 
30 September 

  
Audited 
Year to 

31 March  
   2023  2022  2023 
   £'000  £'000  £’000 

        
Revenue 5  132,360  133,816  278,810 

        
Cost of sales   (40,773)  (38,723)  (80,994) 

        
Gross profit   91,587  95,093  197,816 

        
Operating expenses   (144,141)  (99,251)  (313,481) 
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Condensed Consolidated Statement of Changes in Equity  

For the six months ended 30 September 2023 
Unaudited 
 
   

 
 

 

  
 

  
 

 

  
 

        
 

 

  
 
 

 

      Other reserves       

   
Equity 
share  

capital  

 
Share 

premium  

 
 

Merger 
reserve  

 
Capital 

redemption 
reserve  

Foreign 
currency 

translation 
reserve 

  
 

Treasury 
shares  

 
Total 
other 

reserves 

  
 

Retained 
earnings  

 
 

Total 
equity 

 Note £’000  £’000  £’000  £'000  £’000  £’000  £’000  £'000  £'000 
                   

Balance at 1 April 2022  
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Condensed Consolidated Cash Flow Statement  

For the six months ended 30 September 2023 
Unaudited 

   

 
 
 
 

 

 

 
 
 
 

 

 

 
 
 
 

 

 

Note 

  
Unaudited 

6 months to 
30 September 

2023 

  
Unaudited 

6 months to 
30 September 

2022 

  
Audited 
Year to 

31 March 
2023 

   £’000  £'000  £’000 
        

Group loss before tax   (57,282)  (24)  (118,830) 
        

Adjustments to reconcile Group loss before tax to net cash flows        
Finance income   (106)  (28)  (636) 
Finance costs   4,752  2,581  7,037 
Depreciation of plant and equipment 12  681  805  1,771 
Depreciation of right-of-use assets 12  601  788  1,491 
Amortisation of intangible assets 12  20,131  21,347  42,826 
Impairment of goodwill & intangible assets 4  54,707  -  125,022 
Impairment of right-of-use assets   -  202  - 
Loss on disposal of plant and equipment & intangible assets   -  193  379 
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 In addition to the revenue and adjusted operating profit performance, the Group has continued to successfully convert this 

trading performance into cash. For the year to date, cash conversion was 102.0% compared to 57.5% for H1FY23.  In the first 

half of the year free cashflow was reduced by the payment of dividends and year-end bonuses. We would expect to repay more 

of the RCF in the second half of the year than the £4.9m made in the first half and since the period end further repayments of 

$3m and £3m have already been made. 

The downside scenarios included modelling for potential increases in costs, increases in interest rates as well as reduced revenue growth 
both on an overall group basis and specific to certain areas of the business. 
 
The model was adjusted to assess what level of decline in organic revenue against the base model would be required to result in a covenant 
breach. This shows that it would take a decline of 22% in organic revenue to result in a breach, which would occur as at 31 March 2025. 
This is on the assumption that management implemented a reduction in overheads of 13% which is considered possible without causing 
significant disruption to the business in those circumstances.  
 
Based on the current trading performance and through reference to current forecast and market consensus, a decline of anywhere near 
22% is considered by the Directors to be remote. In such a scenario, certain cash conservation measures in management’s control would 
be implemented well in advance of the covenant breach such as either not declaring or reducing future final dividend payments.  In 
addition, the range of mitigating action
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and operating costs.  In making these estimates management have assessed the sensitivity of the assets to a wider range of changes in the 
key inputs to consider if an impairment would arise within these ranges. 
 
Management estimate the appropriate discount rate using pre-tax rates that reflect current market assessments of the time value of money 
and the risks specific to the business or the group of CGUs. 
 
An analysis of the goodwill allocated to the Identity - Americas and Identity – APAC groups of CGUs and  re
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5.  SEGMENTAL INFORMATION 

The Group’s operating segments are aggregated and internally reported to the Group’s Chief Executive Officer as three reportable 
segments: Location, Identity and Fraud on the basis that they provide similar products and services. 
 
‘Central overheads’ represents group operating costs such as technology, compliance, finance, legal, people team, information security, 
premises, directors’ remuneration and PLC costs.  
 
The measure of performance of those segments that is reported to the Group’s Chief Executive Officer is adjusted operating profit, being 
profits before amortisation of acquired intangibles, equity-settled share-based payments, exceptional items, net finance costs and tax, as 
shown below. Information on segment assets and liabilities is not regularly provided to the Group’s Chief Executive Officer and is therefore 
not disclosed below. 
 

 
 

          
          

   Location  Identity  Fraud  
Unaudited 

Total 
Six months ended 30 
September 2023 
 

  £’000  £’000  £’000  £’000 

Subscription revenues:          
  Consumption-based   8,081  13,582  793  22,456 
  Term-based   24,663  11,637  15,621  51,921 

Total subscription revenues   32,744  25,219  16,414  74,377 
Consumption   3,359  46,185  957  50,501 
Other   482  5,180  1,820  7,482 

Total revenue   36,585  76,584  19,191  132,360 

Adjusted operating profit 
before central overheads 

  12,950  18,694  5,927 
 

37,571 

Central 
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6.  OPERATING PROFIT/LOSS 
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10.  EARNINGS PER ORDINARY SHARE 
 

 
 

   

 
 

      

  
Unaudited 

6 months to 30 
September 2023 

  
Unaudited 

6 months to 30 
September 2022 

  
Audited 
Year to 

31 March 2023 
 Basic 

pence 
per 

share 

 Diluted 
pence 

per 
share 

 Basic 
pence 

per 
share 

 Diluted 
pence 

per 
share 

 Basic 
pence 

per 
share 

 Diluted 
pence 

per 
share 

            
Loss attributable to equity holders of the 
Company 

 
(21.8) 

  
(21.8) 

  
(0.3) 

  
(0.3) 

  
(47.5) 

  
(47.5) 

            
Basic 
Basic earnings per share is calculated by dividing the profit attributable to equity holders of the Company by the basic weighted average 
number of ordinary shares in issue during the period. 
 
Diluted 
Diluted earnings per share amounts are calculated by dividing the profit for the period attributable to equity holders of the Company by 
the weighted average number of ordinary shares outstanding during the period plus the weighted average number of ordinary shares that 



 

 

23 

 

11.  DIVIDENDS PAID AND PROPOSED 
 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 Unaudited 
6 months to  

30 September 
2023 

 Unaudited 
6 months to  

30 September 
2022 

 Audited 
Year to 

31 March 
2023 

 £’000  £’000  £’000 
Declared and paid during the period      
Final dividend for 2023: 4.00p (2022: 3.81p) 10,093  9,600  9,600 

      
Proposed for approval at AGM (not recognised as a liability at 31 
March) 

     

Final dividend for 2023: 4.00p (2022: 3.81p) -  -  10,098 

 
 
12.  NON-CURRENT ASSETS  

 

 
 
 

 

 

 
 

 

 

 
 

 

 
 

 

 
 
 

 

 

 
 

 

 

 
 

 

 
  

 
Goodwill 

£’000  

 
Other intangible 

assets 
£’000  

p)

p)       6 0 0          
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13.  IMPAIRMENT ASSESSMENT 
 
Goodwill acquired through business combinations is allocated to the CGUs that are expected to benefit from that business combination 
and has been allocated for impairment testing purposes to seven groups of CGUs as outlined in the Group’s annual financial statements 
for the year ended 31 March 2023. 
 
As reported in the chief executive’s officer’s review, as a result of increased discount rate assumptions used in the value in use calculations, 
driven by increases in underlying risk-free rates, there was considered to be potential indicator of impairment for the Identity – Americas 
and Identity – APAC groups of CGUs as at 30 September 2023. The determination of risk-free rates has increased since 31 March 2023 due 
to increases in 30-year government bond yields as follows: 

- United Kingdom: increase from 3.82% to 4.85% 

- United States: increase from 3.67% to 4.73% 

- Australia: increase from 3.85% to 4.87%. 

Whilst the macro-economic impacts during this period could represent a potential indicator of impairment for other CGUs, their 
performance since the year-end and future forecasts are either in line or ahead of those in the previous impairment review. Therefore, a 
full impairment review was not required. Therefore, the Group has concluded that there were only indicators of impairment in relation to 
the Identity – Americas and Identity – APAC groups of CGUs as at 30 September 2023. 
 
The carrying value of goodwill and acquired intangible assets allocated to the assessed group of CGUs was as follows: 

- Identity – Americas group of CGUs: £514,939,000 before goodwill impairment (31 March 2023: £521,913,000 after goodwill 

impairment) 

- Identity – APAC group of CGUs: £99,753,000 (31 March 2023: £101,727,000) 

Key Assumptions Used in Value in Use Calculations 
The key assumptions for value in use calculations are those regarding the forecast cash flows, discount rates and growth rates.   
 
The Group prepares cash flow forecasts using: 

 budgets and forecasts approved by the Directors covering a 5 year period (of which 4.5 years remained at 30 September 2023 as 

the forecast is based on full financial years); 

 an appropriate extrapolation of cash flows beyond this using a combination of industry analysis of market growth rates to 2032; 

and  

 a long-term average growth rate to perpetuity for the geographic market being assessed.  

Forecast revenue growth rates, margins and cash flow conversion rates were based on past experience, industry market analysis and 
strategic opportunities specific to the group of CGUs being assessed.  
 
It was considered that beyond the initial period covered by budgets and forecasts, it was most appropriate to include a further period of 5 
years of growth rates that are higher than the long-term average growth rate for the United States region. This was 
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14.  TRADE AND OTHER RECEIVABLES 
 

 
 
 
 
 

 

 

 
1 

 
 
 

 

 

 

 
 
 
 

 

  
 
 

Unaudited 
30 September 

2023 

  
 

Restated1 

Unaudited 
30 September 

2022 

  
 

 
Audited 

31 March 
2023 

 £’000  £’000  £’000 
Current      
Trade receivables 49,439  50,336  52,892 
Allowance for unrecoverable amounts (2,305)  (3,029)  (2,394)  
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16. LOANS AND BORROWINGS 
 
Bank Loans  
 
During the current period the Group drew down an additional £10,000,000 and made repayments of $10,000,000 (£7,960,000) and 
£7,000,000. The outstanding balance on the loan facility at 30 September 2023 was £123,031,000 representing £10,000,000 in GBP and 
$139,000,000 in USD. 
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19.  SHARE-BASED PAYMENTS 
 
The Group operates Executive Share Option Schemes under which Executive Directors, managers and staff of the Group are granted options 
over shares. 
 
During the six months ended 30 September 2023, the following share options were granted to Executive Directors and team members. 

 
 

 
 

 
 

 

 
 

 

 
 

 
Scheme 

 
Date 

 
No. of options 

  
Exercise price 

  
Fair value 

Performance Share Plan 1 April 2023 40,000  2.5p  182p-282p 
Performance Share Plan 26 June 2023 1,032,072  2.5p  113p-222p 
Restricted Share Plan (3 year) 1 April 2023 40,000  2.5p  282p 
Restricted Share Plan (3 year) 26 June 2023 1,347,094  2.5p  222p 
Restricted Share Plan (2 year) 26 June 2023 202,000  2.5p  225p 
SAYE (3 Year) 25 August 2023 826,629  204p-228p  68p-76p 
SAYE (5 Year) 25 August 2023 173,083  204p-228p  81p-86p 

 
The credit recognised from equity-settled share-based payments in respect of employee services received during the period was £138,000 
(2022: £2,727,000 charge). The movement in the share-based payment charge is due to a change in the assumption of LTIP awards expected 
to vest based on the lower EPS and TSR performance. 
 
20.  RELATED PARTY TRANSACTIONS 
 
During the period, the Group has not entered into transactions, in the ordinary course of business, with other related parties (2022: £nil).   
 
Compensation of key management personnel (including directors) 

   
Unaudited 

6 months to 
30 September 

2023  

Unaudited 
6 months to 

30 September 
2022  

Audited 
Year to 

31 March 
2023 

 £’000  £’000  £’000 
      
Short-term employee benefits 1,105  1,209  1,828 
Fair value of share options awarded 1,024  2,618  1,555 

 2,129  3,827  3,383 

 
21.  SUBSEQUENT EVENTS 
 
In October 2023, the Group exercised the second of the one-year extension options on the existing revolving credit facility so that the Group 
has access to a £175 million facility until July 2026 and £140 million facility until July 2027. A further arrangement fee of £286,000 was 
payable for this extension. 
 
Post period-
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22. ALTERNATIVE PERFORMANCE MEASURES 
 
Management assess the performance of the Group using a variety of alternative performance measures. In the discussion of the Group’s 
reported operating results, alternative performance measures are presented to provide readers with additional financial information that 
is regularly reviewed by management. However, this additional information presented is not uniformly defined by all companies including 
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Debt Leverage 
This is calculated as the ratio of net (debt)/cash to adjusted EBITDA. This demonstrates the Group’s liquidity and its ability to pay off its 
incurred debt. 

       Unaudited  
30 September 

2023 

 Audited 
31 March 

2023 
  £’000  £’000 
     
Net Debt (104,751)  (105,918) 
    
Rolling 12 month Adjusted EBITDA 58,637  63,147 

    
Debt Leverage 1.79  1.68 

 
Cash Conversion YTD % 
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Independent review report to GB Group plc 
Report on the condensed consolidated interim financial 
statements 

Our conclusion 
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assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save 

where expressly agreed by our prior consent in writing. 

 

 

PricewaterhouseCoopers LLP 

Chartered Accountants 

Manchester 

27 November 2023 

 


